
“Never believe that a few caring people 
can’t change the world. For, indeed, that’s 
all who ever have.”  - Margaret Mead

“The rollout of MedSupport has been very successful. 
MedSupport has been implemented at over 200 sites 
since we started and has a 92 percent customer 
satisfaction rating with our staff. We’re now able to 
administer medications with an accurate log of when 
the medicine was offered and the outcome of the 
encounter. The system alerts staff when medications 
are required and alerts staff and supervisors when 
medications have been refused. The mobility allows 
us to document at the point of care, rather than 
administering in one part of the home and then 
documenting sometime later in another part of  
the home.”

-John Jabour, Chief Information Officer, Keystone Human 

Services, PA 

“eMAR is going great, our direct care staff  
and nurses LOVE it.”  

-Gail McPeake, Director of Clinical Services, Koininia 
Homes, Cleveland, OH
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When caring for our loved ones, we were shocked by all 
the medications, confusing paperwork, and complexity 
of tools available. We were administering dangerous 
meds, taking life threatening vitals, organizing meals 
and coordinating appointments. Instructions came 
through error prone paper forms. We tried the available 
software, but the apps were not much better than paper. 
It was scary and lonely. 

With a background in healthcare systems, we set out 
to design a tool putting the individual being cared for, 
and the caregiver, at the center of the process.

The caregiver required reminders of what needed to 
be done, with easy access to information and to easily 
report outcomes. 

The solution included alerts for meds, vitals, care 
tasks and appointments with reporting for outcomes. 
These reports combat the risk of error and sense of 
isolation by helping the care coordination team (other 
Caregivers, Nurses, Doctors, Prescribers, Pharmacists, 
Family Members, and Insurers) track an individual’s 
health and wellness and stay informed. 

We learned that it really wasn’t lonely out there at all, 
just difficult to communicate with all the paper. 

And just as we wanted our system to be easy to use, 
we wanted it to be easy to start to use. Our rapid 
onboarding process and monthly subscription model 
allows you to only pay when an individual actively 
needs care. And our subscribers become part of our 
family, supporting and expanding the system for  
all users. 

We’ve achieved a system to care for individuals that 
keep them safe in their home and community, while 
solving the error prone paper dilemma. Please join us 
in the CaraSolva mission. 



Features

Software-as-a-Service (SaaS) 

24x7/365 redundant 
environment, data mirroring  
and backup

Always Compliant & Available 
Reporting

Real-time Prompting & Alerting

Pharmacy Interface

Professional Services

Online Training

HIPAA Compliance 

Benefits

Web-based, 24x7, scalable, 
transparent and universal 
upgrades.

Secure system & backup.

Address compliance issues, 
and quickly respond to new 
regulations. MARs are stored 
in the cloud and accessible 
from the cloud. 

Reminders help manage 
the workflow, text and email 
alerts notify administrators of 
unacknowledged prompts.

Auto-scheduling of 
medications, notification 
of pharmacy waiting, new 
clients entered directly from 
pharmacy. HL7 standard 
format for transfer of clinical 
and administrative data.

Complimentary services for 
integration, analytics reporting, 
single sign-on, medication 
certification administration, 
geo-location services, etc. 

Online training allows you to 
train your staff as you need. 
Role-based certification.

Encryption of vital personal 
data. System Administrator 
manages security rules for 
your facility.

Many of MedSupport’s features can be 
customized to your specific needs and goals. 

Reduction in Med Errors:  
With less visits to physicians  

and ER.

Improving Staff 
Performance:  
Less distractions allowing 
for quality of life focus.

Simplicity: 
Easy to use and learn, 
enabling new staff to 

onboard quickly.

Better Work Flow:   
Providing a natural progression 

and continuity with built-
in reporting and real-time 
accessibility to records.

OVERALL RESULT:  
BETTER HEALTH OUTCOMES

“Without a sense of caring, there can be no sense 
of community”  - Anthony J. D’Angelo

Caring means shaping someone’s day. It’s about being focused 
on their needs. It also comes with daily responsibilities from 
tracking vital health information and distributing medications, to 
responding to requests. How does one stay on task?

Having a system that manages your workflow more efficiently, 
while improving your effectiveness, just makes sense. In addition, 
putting in place an easy-to-use, robust tool for managing the 
daily tasks of care-giving is a valuable asset in providing for 
better overall health outcomes.

CaraSolva’s MedSupport® is intelligence that organizes and 
automates repeatable functions. MedSupport auto-schedules 
medications and events, such as vitals, activities, running 
reports, scheduling calendar functions, and customizes alerts. 
So nursing and caregiver staff can focus on the business of 
caring. Here’s what you can expect: 

Over many years, CaraSolva has developed a proven and 
repeatable process for migrating agencies from paper and 
pencil to eMAR. 

While transitioning to a new process may bring up concerns, 
new and different needn’t be difficult. Our goal is to integrate 
your daily workflow effectively and efficiently into our 
MedSupport® and companion software solutions, and become 
second nature in your daily process. Here’s how it works:

Step 1: Statement of Work (SOW) Kick-off to Pilot Go-Live: 
Initiate Customized Process

• Assign Dedicated CaraSolva Project Manager (PM): We 
partner with you to gather information, familiarize with 
your organization’s unique process, and review our tools 
(MedSupport®, CareSupport® and Pharmacy Interface).

•  Identify Dedicated Agency Project Manager (PM) and Program 
Administrator (PA): Responsible for coordination of agency 
resources and schedules, as well as the critical role of setting 
the tone for implementation.  

Step 2: Identify a Convenient Timeline

• The timetable is jointly determined by CaraSolva’s Project 
Manager and the agency PM and PA to Identify the key 
benchmarks and deliverables during transition. 

Step 3: Program Administrator Training 

• Training for managers and team leads is provided with an 
emphasis on enabling the Trainers to impart to DSP staff. 

Step 4: Pharmacy Interface Consulting (PIC) Session

• Designed for Program Administrators and nursing staff. This 
activity covers set-up and scheduling of medications from the 
Pharmacy Interface in MedSupport.

Step 5: Training for Direct Care Staff or DSPs  

• Conducted by the Agency “Trainers”, with support from 
CaraSolva training staff.

Step 6: The Pilot Go-Live

As the Pilot staff transition to MedSupport, best-use practices 
are established, standardized, and communicated. And with roll-
out to more and more homes, CaraSolva is there supporting  
the transition. 

Our goal at CaraSolva is to provide the customized support for 
your specific needs and strive to make transitioning as seamless 
as possible for your organization.


